
 
 
 
 
 
 
The DPL Group is pleased to announce that we have provided free “over the 
network” EMV upgrades to all of our Dial Up terminal customers using model 
numbers (ATM400, ATM500, ATM600) as of October 1, 2010.  This means that 
when you EMV upgrade your ATM machine you will not have to replace or do 
anything with our hardware as it has already been completed from our side.  We 
will soon begin to bulk update all units using IP terminals and will advise once 
that is completed as well.  For IP users during the interim, if you upgrade your IP 
machines and require immediate EMV updates, please feel free to contact our 
Technical Support Team and we will perform these on demand as requested.   
 
We are constantly striving to provide our Customers with the greatest quality and 
service in order to help your business succeed and we welcome your comments 
or concerns at any time.  Please feel free to contact our Technical Support Team 
at 800-561-8880.     
 
It should be noted that due to constraints with our older technology units (40000-
40999 series, Model ATM300), the EMV upgrade will not be available for these 
units over the network.   
Please contact our office with options for these instances.   
 
 
Best Regards, 
 
The DPL Group Team 
800-561-8880   
www.dpl.ca 
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